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MNOJOKEHUE
0 NOJINTHKE 0DecIrieueHus )’CﬂOBHﬁ OOCTYHHOCTH AJ14 UHBAJIUIOB K
APYIHX MaJIOMOOWJIBHBIX Ipak1aH 00BEKTOB M NPe0CTaBIAEMbIX
YCIIYT, @ TaK/Ke OKa3aHUS UM NPH 3TOM HeOOXOIWMOW MOMOLLH

nrr. Bepxuue Cepru



1. O01mme moI0KeHHS.

1.1. Hacrosimee Ilonoxxenne «O monutuke 00eCIeueHHs YCIOBUN JOCTYITHOCTH
JUIST UTHBAJIUJOB M HUHBIX MaJOMOOWJIBHBIX I'pakJaaH OOBEKTOB W IMPEIOCTABIISIEMbBIX
yCIYT, a TakK)Ke OKa3aHMs UM IIPU 3TOM HeoOxoauMoi momommy» (nanee - [lonmutuka)
ompeneseT KIHYeBble MPUHIMIBEI U TpeOOBaHUs, HAIpaBJEHHbIE Ha 3alllUTy IpaB
WHBAJIUJOB IIpu nocenieHnu umu nomemeHuid B MAY IO Bepxneceprunckas 1IN
(manee - YupexxaeHue) v Mpu MOJTYyUYCHUH YCIyT, Ha MPe0TBpaIleHue TUCKPUMUHAIIUH
M0 TPHU3HAKy WHBAIWIHOCTH M COOJIOJEHHE HOPM 3aKOHOJATENhCTBA B cdepe
COLIMAJIBHOM 3aIUTHl HHBAIHUJIOB COTPYAHUKAMHU YupexaeHus (nanee - COTpyIHUKH).

1.2. Tlonoxxenne pa3paboOTaHO B COOTBETCTBUHU C IMOJOXKEHUAMH DeaepabHOTO
3akoHa oT 24.11.1995 r. Ne 181-®3 «O coruanbHOM 3aUTe MHBAIUIOB B Poccuiickoi
®denepanuu» ¢ U3MEHEHUSIMU, BHECEHHbIMU DenepanbHbiM 3akoHoM OoT 01.12.2014 r.
Ne 419-03 «O BHECceHNH H3MEHEHUN B OT/ACIIbHBIE 3aKOHOIaTeIbHBIC aKThl PoccHiickoit
denepaluy 1Mo BOIIPOCaM COIMAILHON 3alllUThl MHBAJIUIOB B CBSI3M C paTU(dUKaImeit
KonBennum o mnpaBax wuHBaIuaoB» (naiee — @DenepaibHbli 3aKOH), MPUKA30M
MuHHCcTEpCTBa TPY/Ja U colManbHOM 3anuThl Poccutickoit @eneparnuu ot 30.07.2015
r. No 5270 «O06 ytBepxnenuu Ilopsiaka oOecriedeHus yCIOBUM JTOCTYIMHOCTH IS
WHBAJUJOB OOBEKTOB W IMPEJOCTABISIEMBIX YCIyr B cdepe Tpyla, 3aHATOCTH U
COIIMAJIbHOM 3alllUThl HACEJICHUS, a TaKKe€ OKa3aHUid UM MPU ATOM HEO0OXOIAUMOMN
nomotm» (naiee — [opsinok), ”HBIMU HOPMATUBHBIMU MTPABOBBIMU aKTAMHU.

1.3. LHenp [lonutuku — obecredyeHre BCEM IpakJlaHaM — IOJIy4aTessiM YCIyT, B
TOM YHUCJI€ UHBAJIMJAM M UHBIM MaJIOMOOWJIBHBIM TpakK/laHaM, paBHbIE BO3MOKHOCTH
JUISL peain3aliii CBOUX MpaB U CBOOO/, B TOM YKCJIE pABHOE MPABO HA MOJYyUYECHHUE BCEX
HEOOXOJIUMBIX COLMAIIBHBIX YCIYT, MPEAOCTABISIEMbIX YUpexkaeHueM 0e3 Kakou-11do
JUCKPUMUHALIUK 110 TMPU3HAKY HWHBAJIMAHOCTH TMpPHU TOJIb30BAHUM COLMATBHBIMU
yCIayTamu.

3anauu [ToauTtuku:

a) oOecrieueHre pa3pabOTKH M peau3aluu KOMILIEKCa MEp 10 OO0eCIICUCHUIO
YCJIOBUM JOCTYMHOCTH JIJII MHBAIUIOB OOBEKTOB M MPEAOCTABIISIEMbIX YCIIYT, a TAaKKe
OKa3aHHs UM MPU 3TOM HeoOXxouMoi nomonu CoTpyTHUKaMH Y UpexKICHHUS;

0) 3akperuieHue u paszbicHeHHe CoOTpyAHUKaM YUpEKIEHHUS OCHOBHBIX
TpeOOBAHUI JOCTYITHOCTH OOBEKTOB M YCIYT, YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM
Poccuiickonn @enepanuu, BKIOYAs OTBETCTBEHHOCTh M CAaHKLIHMH, KOTOPBIE MOTYT
MPUMEHATHCS K YupexaeHuto u COTpyIHUKaM B CBS3U C HECOOJIIOJICHUEM yKa3aHHBIX
TpeOOBaHU WM YKJIIOHEHUEM OT UX UCIIOJTHEHUS,;

B) ¢opmupoBanue y COTpyIHUKOB €IWHOOOpa3HOro mnoHuManus IllonuTtuku
YupexaeHus o He0OXOAMMOCTH 00eCTieYeHUs YCIOBUM JOCTYIMHOCTH JIJIi MHBAIUIOB
00BEKTOB U MPEJAOCTABISEMBIX YCIYT, a TAK)KE OKa3aHHUS UM IPU 3TOM HEOOXOIUMOM
MTOMOIIIH;

) 3akperuieHne o0si3aHHOCTel COTPYIHHMKOB 3HATh M COOJIIOAATH MPUHITUIBI U
TpeboBanus Hactosmer [lonmuTuku, KiroueBble HOPMBI 3aKOHOAATENIbCTBA, a TAKKE
MepbI M KOHKPETHBIE JCHCTBUS 10 0OECTICYCHHIO YCIIOBHA JOCTYTHOCTH JIJ1 HHBAJIUJIOB
00BEKTOB U MPEIOCTABISIEMBIX YCIYT;

n) dopmupoBanue TOJNepaHTHOTO co3HaHUs COTPYTHUKOB, HE3aBHUCHUMO OT
3aHUMAeMOM JI0JXKHOCTH, MO0 OTHOIIEHUIO K MHBAIMJIHOCTH U MHBAJIUAM.

1.4. Mepbl o 00ecneueHnI0 yCIOBUM TOCTYITHOCTH JJii MHBAIHUJIOB OOBEKTOB U
PEAOCTABISIEMBIX YCIYT, IPUHUMAEMbIE B Y UpekKICHUHU, BKIIOYAIOT:




a) OINpeJesieHHe COTPYIHHUKOB YUpPEKIEHUs, OTBETCTBEHHBIX 3a OOecreueHue
YCJIOBUM JOCTYHMHOCTHU JJI1 MHBAJIUAO0B OOBEKTOB U MPEAOCTABIIIEMbIX YCIYT, a TAKKe
OKa3aHHE UM IPU FTOM HEOOXOIUMOI TOMOIIH;

0) oOydeHune ¥ UHCTpYKTUpoBaHHEe COTPYJHUKOB IO BOMPOCaM, CBSI3aHHBIM C
o0ecrieuyeHrneM JOCTYITHOCTH /I UHBAIUIOB OOBEKTOB U YCIYT C YYETOM MMEIOIIUXCS
y HUX CTOUKHUX pacCTpOMCTB (DYHKIIMI OpraHnu3Ma U OrpaHUYEHUN )KU3HEICATEIbHOCTH;

B) CO3/IlaHWE WHBAJIUJAM YCJIOBHH JOCTYIMHOCTH OOBEKTOB B COOTBETCTBUHU C
TpeOOBaHUSIMU, YCTAHOBIICHHBIMH 3aKOHOJATEIbHBIMU U HWHBIMH HOPMATUBHBIMHU
MPAaBOBBIMU aKTaMU;

I) MPOBEICHHE PEKOHCTPYKIUU, MOACPHU3ALMU OOBEKTOB YUpEKICHUS, B
KOTOPBIX  OCYUIIECTBIISIETCS  MPEAOCTaBIEHUE YCIyr, C Yy4eToM TpeOOBaHMIt
®enepanpHoro 3akoHa «TexHWYECKHWd perjiaMeHT O O€30MacHOCTH 3JaHui U
COOPYKEHUW», YTBEPKIACHHOro mnocrtaHoBieHueM [IpaBurensctBa Poccuiickon
®deneparuu ot 26.12.2014 r. Ne 1521;

2. OCHOBHBbIE TIOHSITUS U ONpeaesIeHHsI

2.1. UsBanua - JMIO, KOTOPOE HMEET HapYIIEHHWE 3JI0POBbSI CO CTOMKUM
paccTporCcTBOM byHKIMMA OpraHun3Mma, 00yCJIOBIIEHHOE 3a00JIeBaHUSIMU,

MOCJICJICTBUAMH  TpaBM  wid  jAedeKTamu, TPUBOASAIIEe K  OTpaHUYCHHIO
KU3HEJIEATEIIbHOCTH U BBI3BIBAIOIIEE HEOOXOUMOCTH €TI0 COIIMAILHOM 3aIUThI (CTAThS
1 denepabHOTO 3aKOHA).

2.2. UHBaAMJTHOCTB - ATO IBOTIOIMOHUPYIOIIEE TOHITHE; HHBAIHUIHOCTD SIBJISICTCS
pe3yJbTaTOM B3aUMOJICUCTBUS MEXKIYy MMEIOIIUMHU HApYILIECHUS 30POBbs JIIOABMU U
cpenoBeiMU  Oapbepamu  (dU3UYECKUMU, HHOOPMALIMOHHBIMH, OTHOIIEHYECKUMHU),
KOTOPBIE MEIIAIOT UX MOTHOMY U 3(h(PEKTUBHOMY yUAaCTHIO B )KMU3HU OOIIECTBA HAPABHE
¢ npyrumu (KonBeHus o npaBax uHBanuaoB, [IpeamOyina).

2.3. JIMCKpUMHHAIMS 10 TPU3HAKY WHBAIMJIHOCTH - JIFOOOE pasinyue,
UCKJTIOUCHHUE WJIM OTPAHUYCHUE 10 IPUUMHE WHBATUIHOCTH, 1IEJIbI0 JTUO0 Pe3yIbTaTOM
KOTOPBIX SBIIIETCSl YMAJICHHE WM OTPUILIAHUE MPU3HAHMS, peaau3aluud Win
OCYIIECTBJIICHUsS HapaBHE C JIPyI'MMHU BCEX TapaHTUPOBaHHbIX B Poccuiickon
deneparuy IpaB ¥ CBOOO/ YeI0BEKa U I'PaKIaHWHA B IMOJUTHYCCKOM, SKOHOMHYECKOM,
COIMAJIBHOM, KYJIBTYPHOHM, TPaXJTaHCKOM Wi Jt000N uHOM oOnactu (cTaThs S
denepanbHOTO 3aK0HA).

2.4. O0bekT (conmaabHON, MHKEHEPHON M TPAHCIIOPTHOW MHOMPACTPYKTYPHI) -
KUJI0€, OOIIECTBEHHOE M MPOU3BOJCTBEHHOE 3/IaHHE, CTPOCHHUE U COOPYKECHHE,
BKJIFOYAsi TO, B KOTOPOM PACHOJIOKEHBI (PU3KYJIBTYPHO-CIIOPTUBHBIE OpraHu3alluy,
OpraHu3alliy KyJbTYPhl U IPYTUE OpraHU3aI1U.

3. OcHOBHbBIC IPUHUMIIBI NOJTUTHKHA

3.1. Tlomutuka MAVYJIO Bepxneceprunckas I, wnHanpaBieHHas Ha
oOecrnieueHre YCIOBHH JOCTYMHOCTH JUIsl MHBAJIUI0B OOBEKTOB M MPEIOCTABISEMBIX
YCIIYT, a TaKXKe OKa3aHWe MM IPHU 3TOM HEOOXOIMMOI MOMOIIM OCYLIECTBIISIETCS Ha
OCHOBE CJIETYIOIINX OCHOBHBIX MPUHIUIIOB:

a) yBaKeHHE JOCTOMHCTBA YEJIOBEKA, €r0 JUYHON CaMOCTOSATEIbHOCTH, BKIHOYAs
CBOOOTY J1eTIaTh CBOM COOCTBEHHBIN BBIOOD, U HE3aBUCUMOCTH;

0) HE TUCKPUMUHAITHUS;

B) MOJIHOE U 3(PPEKTUBHOE BOBJIEUEHUE U BKIIFOUEHUE B O0ILIECTBO;



I') YBaKE€HHUE OCOOEHHOCTEW MHBAIMIOB U MX MPUHATHE B KAU€CTBE KOMIIOHEHTA
JIIOJICKOT0 MHOT000pAa3usl M YacTH YeJIOBEYECTBa,;

1) PAaBE€HCTBO BO3MO>KHOCTEH;

€) IOCTYTHOCTb;

) PaBEHCTBO MYXYHMH U KEHIINH;

3) YBOXKEHUE Pa3BUBAIOIINXCS CIOCOOHOCTEM IeTel-UHBAINU/IOB U YBOXKEHHE TIpaBa
JeTe-UHBAIUIOB COXPAHATh CBOIO MHIUBHUIYaJIbHOCTD.

4. YnpaBJ/ieHUe MOJUTHKOM.

OddexktuBHoe ympaBiaeHue I[lomutukoir VYupekaeHus, HAMpaBICHHON Ha
o0ecrieyeHne yCiIOBUM JAOCTYIMHOCTH ISl HHBAJIUJIOB OOBEKTOB M MPEIOCTABISEMBIX
YCIIyT, @ TaK)Ke OKa3aHUE UM MPU 3TOM HEOOXOAWMOM MOMOINM JOCTUTAETCS 3a CUET
IIPOAYKTUBHOTO W  ONEPATUBHOIO B3aUMOJECHCTBUS JUPEKTOpa  YUpPEKICHHS,
3aMECTUTENIEd  AUPEKTOpa, PYKOBOAUTENEH CTPYKTYPHBIX MOAPA3NCICHUN H
CoTpyIHUKOB YUpeXICHHUS.

4.1. Hupextop MAVY]JIO Bepxueceprunckas N onpenenser KiIro4eBbie
HanpasieHus llonutuku, yrtBepxkpaer I[lonokeHue, paccMaTpuBaeT U YTBEPKIAACT
HEOOXOJMMbIE H3MEHEHHUS M JIONOJHEHMs, OpraHu3yeT OOLIMIl KOHTPOJb 3a €€
pean3anmen, a TAKKe OLEHKOW pe3ynbTaTtoB peanusanuu [lonutuku.

4.2. HaznayeHHBI TPUKA30M OTBETCTBEHHBIN COTPYAHUK YUPEKICHUS OTBEUAIOT
3a MPaKTUYECKOE MPUMEHEHHUE BCEX MEp, HAIIPaBJICHHBIX Ha 00ecleueHne NPUHIIUIIOB
u TpeOoBaHuil [lonMUTHKH, COTJIACHO KypUPYEMOMY HANpaBICHHUIO IEATEIbHOCTH,
OCYILIECTBIISIIOT KOHTPOJIb 34 €€ pealln3alii, a TAKKE OTBEYAET 3a MPUMEHEHUE BCEX
Mep, HalpaBJCHHBIX Ha OOecneuYeHHe MNPUHLUIOB K TpeboBaHud IlonuTuku wu
OCYIIECTBJISIET KOHTPOJIb 3a €€ peanuzanuend B MAY J10 Bepxueceprunckas J{LLI.

4.3. CoTpyqHuKy YUpekIeHHUs OCYIIECTBISIOT MephI 1o peanu3anuu [lomuTuku B
COOTBETCTBHHM C JOJKHOCTHBIMUA UHCTPYKIIUSMH.

4.4. OcHoBHbIe nIoJ0KeHUs [loauTuku ¥YupexaeHus J0BOASTCS A0 CBEACHUS BCEX
CoTpyAHUKOB M UCHOJIB3YIOTCS ITPU MHCTPYKTaXKE U 00yUEHUH IIepCcoHalIa o BOIIpocam
OpraHU3alM JOCTYIMHOCTH OOBEKTOB U YCIYT, a TaKKE€ OKa3aHUs MPHU 3TOM IOMOIIU
WHBAJINJIAM.

5. YciioBus 10CTYNHOCTH 00BEKTOB Y UpeKAeHUs

5.1.Bo3M0OKHOCTB O€CTIpensITCTBEHHOTO BXO/a B YUpekKACHUE U BbIX0/1a U3 HETO.

5.2. BO3MOXHOCTb CaMOCTOATENIBHOTO MEPEABUKEHUS II0 TEPPUTOPUHU
VYupexxaenus B LeNsIX A0CTyNa K MECTY MTPEAOCTABIECHUS YCIIYTH, TP HEOOXOAUMOCTH,
¢ nomo1Ipi0 COTpYyTHUKOB YUpExKACHUS.

5.3. BO3MOXHOCTb NIOCAJIKH B TPAHCIIOPTHOE CPEACTBO M BBICAJKU U3 HErO Nepe.
BXOJIOM B YUpexaeHHe, TPU HEOOXOAMMOCTH, C TOMOIIHI0 COTPYIHUKOB Y UPEiKACHHUS.

5.4. CompoBOX/JE€HHE HHBAJIUAOB, UMEIOLUIUX CTOMKWE HapyIIeHUs (QyHKIUN
3pEHUS U CAMOCTOATEIBHOTO MEPEIBUKEHUS TI0 TEPPUTOPUH Y UPEIKICHUS.

5.5. CopeiicTBue MHBaIMUIy MpU BXOJE B YUPEKICHHE U BBIXOJE M3 HETO,
MH(GOPMUPOBAHNE MHBAJIN/IA O JOCTYITHBIX MapUIpyTaxX OOLIECTBEHHOT'O TPAHCIIOPTA.

5.6. Hamnmexarmiee pa3menieHue HocuTened WHGOpMaIi, HEOOXOIUMOM st
oOecrniedueHus OecTIpensITCTBEHHOIO AOCTYNa UHBAIMJIOB K MECTY MOJYUYEHUS YCIYT, C
Y4€TOM OTpPaHMYEHUN UX JKU3HEIEATEIbHOCTH, B TOM 4YHCJIE IyOJupOBaHUE
HEOOXOAMMOM JIsI TIOyYeHUsI YCIYTH 3pUTEIbHONW WH(POpMAIIUH, a TaK)Ke HAAMMCEH,



3HAKOB M MHOM TEKCTOBOM M rpaduyeckoi MHPOpMaAIMU 3HAKAMU, BBHINOTHEHHBIMU
penbedHO-ToueuHbIM HpudTOoM bpaiins u Ha KOHTpAcTHOM (hoHE.

5.7. O0ecnieueHue A0IMycKa B YUpexeHUE, B KOTOPOM MPEAOCTABIISAIOTCS YCIYTH,
co0aKU-TIPOBOAHUKA MPU HAIMYUU JOKYMEHTA, MOJTBEPKAAIONIETO €€ CHEIUaIbHOE
oOy4eHwue, BbIJAaHHOTO 10 YCTAaHOBJICHHBIM (DOpPME U TIOPSIKY .

6. YciaoBust AOCTYITHOCTH yCJIyT

6.1. Oxazanne Cotpyanukamu MAVY]JIO Bepxueceprunckas AN nHBanumam
MOMOIIIH, HEOOXOAUMOM I MOTYUYSHHs B JOCTYIHOU JIJIsl HUX Qopme nuHpopmanuu o
MpaBWJIaX MPEIOCTABICHUSA YCIYyT, 00 OQOpPMICHUH HEOOXOAMMBIX IJI TOTYy4YEHUS
YCIYT JOKYMEHTOB, O COBEPIICHHH APYTHX HEOOXOAUMBIX JJIsi MOJYyYEHHUS YCIIyT
NEHUCTBUM.

6.2. IlpemoctaBieHne WHBaJIMAaM MO CIyXy, MPH HEOOXOAWMOCTH, YCIyT C
UCIIOJIb30BAaHUEM PYCCKOTO >KECTOBOIO $I3bIKa, BKJIOYas OOECIedeHue AOIycKa Ha
00BEKT CypAONEPEeBOUHKA, TU(DIOCYPAOTIEPEBOTUNKA.

6.3. Okazanne CoTpyqHUKaMH YUpEKICHUS, IPEAOCTABIIOIIMMHI YCIyTH, HHON
HEOOXOAMMON HHBAJIUAAM IOMOIIIU B IIPEO0JIEHUHN OApbEePOB, MEIIAIOUINX TOTYUYEHUIO
UMHU YCIIyT HapaBHE C APYTUMHU JIMIIAMH.

7. JlonoJHUTEIbHbIE YCI0BHUS JO0CTYIIHOCTH yCJIYyT

7.1. ComercTBHE CO CTOPOHBI Y UPEKICHHS B TPOXOKICHUN MEAUKO-COLUATIBHOMN
AKCIIEPTH3BL

7.2. IlpemoctaBienue OecIIaTHO B JOCTYMHOW (OpMe € Y4YETOM CTOMKHX
paccTpoiicTB (PyHKUMM oOpraHu3mMa HWHBAIWJIOB uHbOpManuu o0 UX TNpaBax U
0053aHHOCTSIX, BUAAX COLMAIBHBIX YCIIYT, CPOKAX, MOPSAKE U YCIOBUAX JOCTYITHOCTH
UX MPEOCTABICHHUS;

7.3. BxitoueHnue ycnoBui JOCTYMHOCTU MPEIOCTABISEMbIX COIMANIBHBIX YCIYT,
HEOOXONUMBIX HWHBAJIUAY C YYETOM OTpPaHUYECHHH KU3HENEATEIHLHOCTH, B
WHANBUYAJIbHYIO IPOTPaAMMYy MPEOCTaBICHHUS COIIMAIBHBIX YCIIYT;

7.4. ColpoBOX/I€HHUE MOJydaTeNsl COUUAIbHON YCIYTd NpU MEpeBUKEHUH T10
TEPPUTOPHUH Y UPEKIEHUS, a TAK)KE MPU MOJI30BAaHUM yCIIyTaMu, MPEA0CTaBIIEeMbIMU
YupexaeHueM.

8. OTBEeTCTBEHHOCTH COTPYAHUKOB

8.1. Jupexkrop MAY /1O Bepxueceprunckas AN, 1 CoTpyaHUKH HE3aBUCUMO
OT 3aHMMAaeMOM JOJDKHOCTU, HECYT OTBETCTBEHHOCTH 3a COOJIIOJICHUE MPHUHIIUIIOB U
TpeboBanuii [lonutrku, a Takxke 3a aelcTBUs (0e31€MCTBHUE) MOTUYNHEHHBIX UM JIMII,
HapyIIAOUIUe 3T MIPUHIIUAIIBI U TPEOOBAHUS.

8.2. K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT HCIOJHEHHS TpeOOBaHHMM K
CO3JIaHUIO YCJIOBUH JIsi OECHpENITCTBEHHOTO JOCTyNa WHBAIUIOB K OOBEKTaM M
ycayram YUpexAeHUs OTHOCSATCS Mephbl IUCHMIUIMHAPHOM W aJMUHHUCTPATUBHOMN
OTBETCTBEHHOCTH, B COOTBETCTBUH C 3aKOHOAATEIbCTBOM Poccuiickoint denepanumu.

9. BHeceHne U3MeHEHU M

[Ipu BeIsIBIIEHUN HETOCTATOUHO (D (PeKTUBHBIX TosiokeHuH [lomuTrku, 1ub0 mpu
M3MEHCHHH TpeOOBaHWM 3aKOHOMATeNbcTBA Poccuiickoit denepanmm, IUPEKTOP
MAVY]JIO Bepxneceprunckas JIIIIM o6ecneunBaeT pa3paboOTKy U pean3aluio
KOMILJIEKCA Mep 10 aKTyanu3aiuu Hactosmei [lonutuku.
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